El RECAP OPEN R/O

In the first step of the R/O process we created the R/O with the customer complaints. In
the second step of the R/O process we added and edited parts and labor, posted actual
time worked, and separated out the labor by mechanic in the EDIT OPEN R/O module.
In the final step of the R/O process the accounting department will RECAP the R/O
verify the money has been collected and finalize the R/O by closing it to HISTORY .

- va soft _iox

SERUICE

RECAP OPEN R-0

Highlight and press enter to continue.
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LIST ALL OPEN R-0 FILE




To continue with the R/O we have created highlight and choose LIST ALL OPEN R/O
FILE.
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ENTER (18> GHARACTERS OF CUSTOMERS LAST NAME
|

OR ENTER R-O# ONLY. BOTH BLANK = LIST ALL
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PRESS <ESC> TO ABORT

To find a specific R/O, find by entering the CUSTOMER LAST NAME or R/O
NUMBER or press enter through the filters to LIST ALL.
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USE ARROM KEYS TO SELECT THEM (ENTER> TO OPEN OR CESC> TO ABORT*

Hake Model Colow Dateopen
1ABBEAG SHITH A6 TOYOTA CAMRY BLACK A3 1620087
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Highlight and press enter on the target R/O.
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1886886
2468

SMITH
@3-28.-2887
USED CARS
TOYOTA
1JH4T?5GL65425698
751GJK

RETAIL
LOCKED

To enter the payment highlight and press enter on EXPENDITURE.
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188886
2468
SMITH
H3-28.2007
SED CARS
TOYOTA

1JH4T?5GL65425678
751GJK

RETATL
LOCKED

The payment may be entered by CASH, CREDIT or CHECK. Adjustments may be
made for POLICY ADJ’S and DUE BILLS. Any funds not collected at this time will
be saved in the ACCOUNTS RECEIVABLE module.
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2468
SMITH
@3-28.-2887
USED CARS
TOYOTA
1JH4T?5GL65425698
751GJK

RETAIL
LOCKED
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@3-16-2887 188886
12.534 RETAIL
a LOCKED

USED CARS
791GJK

12182886

LIST COMPLAINT LINE<1>

180.54

LIST COMPLAINT LINE(1).
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KYLE
SMITH

1JH4T 5 GL65425698

86 TOYOTA
CAMRY
SEDAN

USE ARROW KEYS
Warr Complaint

1 N
2 M

48.54
a.08
a.08
a.068

CUSTOMER STATES
LOF AND FILL FL

@3-16-2807
12.534

a
@3-18.-2807

TO SELECT THEM {EHTER> TOQ EDIT OR
Labour Cost

18 .06
15.88

Eztimate

75 .88
a.968
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1886086
RETAIL
LOCKED
USED CARS
751GJK
12-18-2886

(ESC>» TO ABORT*
Total Done

i88.288 Y
43.28 ¥

Highlight the target complaint line to edit the labor time/costs.

KYLE
SMITH

1JH4T?5GL65425698

B TOYOTA
CAMRY

@3-16-2887
12.534
a
@3-18-2807
15:88
USED CARS

DIRTY AIR FILTER COMBIMED WITH BAD GAS
INSTALLED MEW AIR FILTER AND FLUSHED TAMK
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188886
RETAIL
OPEN

2468

791GJK
12182886

Verify the complaint lines have been

CORRECTION lines.

including the CAUSE AND
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KYLE
SMITH

1JH4T 5 GL65425698
86 TOYOTA

CAMRY

SEDAN

N 1

CUSTOMER STATES UEHIC
DIRTY AIR FILTER COMB
INSTALLED MEW AIR FIL

@3-16-2807
12.534
a
@3-18.-2807
15:88
USED CARS
1256

1.28
15 .68
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82 .88

1886086
RETAIL
OPEN

2468

751GJK
12/1@/2333

Verify the COST time worked and hour.
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KYLE
SMITH

1JH4T?5GL65425698
B6 _TOYOTA

CAMRY

SEDAN

@3-16-2887
12.534
a
@3-18-2807
15:88
USED CARS
1256

N 1
CUSTOMER STATES VEHICLE STALLS AT LIGHTS.

DIRTY AIR FILTER COMBIMED WITH BAD GAS
IMSTALLED MEW AIR FILTER AND FLUSHED TAMK

LIST ITEMS

14088

188886
RETAIL
OPEN

2468

791GJK
12/1@/2@@3

Repeat the last steps until all the complaint lines have been verified.




1886886

2468
SMITH
@3-28.-2887
USED CARS
TOYOTA
1JH4T?5GL65425698
751GJK

RETAIL
LOCKED
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188846

148.88
48.54

PARTS COSTING ANALYSIS

Highlight and press enter on PARTS COSTING ANALYSIS.



180886

148.068 2468
48.54

LIST PARTS OM R0

Highlight and press enter on LIST PARTS TO R/O.
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Part is attached to this complaint itemil—
RA0OH QTY¥ DESCRIFTIOM TTL COST RETAIL EA TOTAL ITEM#t WR

180086 1 AIR FILTER 11 .85 25 .86 2785 1 N
1HH8H86 6 QUARTS 1.27 2.57 16.81 2 N

Highlight and press enter on a specific part to go into the part line otherwise ESC and
continue.
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PRINT ING OFT I ONS

An accounting recap or copy of the R/O may be printed.



1886886
148.068 2468
48.54

PRINT OFPTIONS

PRINT ACCOUNTIMG RECAP

To close R/O to HISTORY highlight and press enter on CLOSE/FINISH R/O FILE.
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LOSE-FINISH R-0 FILE

If the R/O needs to be sent back to the EDIT R/O module, highlight and press enter on
UNLOCK LOCKED R/O FILE.



1886886
148.068 2468
48.54

ONTINMUE TO POST AMD CLOSE

Highlight and press enter on CONTINUE TO POST AND CLOSE.

EXIT TO MAIN.

V3 software notes:




