
 EDIT OPEN R/O
 
In the first step of the R/O process we created the R/O with the customer complaints.  In 
the second step of the R/O process we will add parts and labor, cost out actual time 
worked, and separate out the labor by mechanic in the EDIT OPEN R/O module. 
 

 
 
Highlight and press enter to continue. 
 

 
 
To continue with the R/O we have created highlight and choose LIST ALL OPEN R/O 
FILE. 
 



 
 
To find a specific R/O, find by one of the filters listed or press enter through the filters to 
LIST ALL. 
 

 
 
Highlight and press enter on the target R/O. 
 



 
 
To list the complaint lines highlight and choose LIST ITEMS. 
 

 
 
LIST COMPLAINT LINE(1). 
 



 
 
Highlight the target complaint line to edit the labor time/costs. 
 

 
 
Complete the CAUSE AND CORRECTION lines.  Change the DONE flag to “Y” to 
reflect the work is complete and enter the labor time to charge. 
 



 
 
Enter the COST time worked and hour.  Note that the gross reflects upon editing the 
labor costs. 
 

 
 
Repeat the last steps until all the complaint lines have been costed out. 
 



 
 
Go to MORE OPTIONS to add parts. 
 

 
 
Highlight and press enter on ADD/LIST/ZAP PART ITEM. 
 



 
 
Highlight and press enter on ADD PARTS TO R/O. 
 

 
 
Choose the type of part to enter by highlighting and pressing enter. 
 



 
 
Enter the parts and key in the  COMPLAINT LINE # into the ITEM # for cross reference.  
Confirm part posting with “Y”. 
 

 
 
Repeat ADD MORE PARTS until all parts are entered to R/O. 
 



 
 
You may now print your R/O. 
 

 
 
When the R/O is complete highlight and press enter on LOCK OPEN R/O FILE to send 
to the recap (accounting dept). 



 
 
Confirm LOCK by entering “Y” for yes. 
 

 
 
EXIT TO MAIN and continue on to RECAP OPEN R/O to close and post to history 
and accounting. 
 
 
 
 
 
 
 
 
 



V3 software notes: 
 

 

 

 

 

 

 
 


