EI EDIT OPEN R/O

In the first step of the R/O process we created the R/O with the customer complaints. In
the second step of the R/O process we will add parts and labor, cost out actual time
worked, and separate out the labor by mechanic in the EDIT OPEN R/O module.

c ¥3 Software == ll
~ SERVICE

EDIT OPEN R-0

Highlight and press enter to continue.

c ¥3 Software

LIST ALL OFEN R-0 FILE

To continue with the R/O we have created highlight and choose LIST ALL OPEN R/O
FILE.
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ENTER LAST WAME
ENTER R-0O# ONLY. a
ENTER TAGH ONLY.
ENTER STE# ONLY. 5]

LEAUVE ALL BLAMK T0 LIST ALL GURRENT OPEM R-0.S
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PRESS <(ESC> TO ABORT

-

To find a specific R/O, find by one of the filters listed or press enter through the filters to
LIST ALL.
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USE ARROW KEYS TO SELECT THEW ({ENTER> TO OPEW OR {ESC> TO ABORT?
R/0# Customer ¥r Make Model Color Open-Date Tagilt Stkno

180886 SMITH H6 TOYO CAMRY BLACK BA3-16-208Y 1256 24608

Highlight and press enter on the target R/O.
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To list the complaint lines highlight and choose LIST ITEMS.
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H3-16-2887
12.534
a

LIST COMPLAINT LINE<1>

188886
RETAIL
OPEN

2468

791GJK
12/1@/2@@3

LIST COMPLAINT LINE(1).
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KYLE @3-16-2807
SMITH 12,533
1JH4T 5 GL65425698 @3-18.-2807
86 TOYOTA 15:688
CAMRY USED CARS
SEDAN 1256

1886086
RETAIL
OPEN

2468

751GJK
12/1@/2333

USE ARROW KEYS TO0 SELECT THEN <EWIER> TO EDIT OR (ESC>» TO ABORT*
Rs0# Item Warr Complaint Estimate Total Done

1806886 1 N CUSTOMER STATES UEHICLE ST 75 .88 43 .28 M
1806886 2 M LOF AND FILL FLUIDS AS MNEE a.968 43.28 M

a.08
a.08
a.08
a.068

Highlight the target complaint line to edit the labor time/costs.

KYLE @3-16-2887
SMITH 12,533
1JH4T?5GL65425698 @3-18-2807
B TOYOTA 15:88
CAMRY USED CARS

DIRTY AIR FILTER COMBIMED WITH BAD GAS

INSTALLED MEW AIR FILTER AND FLUSHED TAMK
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Complete the CAUSE AND CORRECTION lines. Change the DONE flag to “Y” to

reflect the work is complete and enter the labor time to charge.
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KYLE
SMITH
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@3-16-2807
12.534
a
@3-18.-2807
15:88
USED CARS

1886086
RETAIL
OPEN
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751GJK
12-18-2886

SEDAN 1256 2

N 1

CUSTOMER STATES UEHIC 1.28
15 .68

DIRTY AIR FILTER COMB 18 WA8

INSTALLED MEW AIR FIL 82 .88

Enter the COST time worked and hour. Note that the gross reflects upon editing the
labor costs.
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KYLE @3-16-2807 188086
SMITH 12.534 RETAIL

a OPEN
1JH4T?5GL65425698 @3-18-2807 2468
B6 _TOYOTA 751GJK
CAMRY 12-18-2886

SEDAN 2

N 1
CUSTOMER STATES UEHICLE STALLS AT LIGHTS.

DIRTY AIR FILTER COMBINED WITH BAD GAS
INSTALLED WEW AIR FILTER AND FLUSHED TAMK

LIST ITEMS

Repeat the last steps until all the complaint lines have been costed out.
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KYLE
SMITH
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86 TOYOTA

CAMRY

SEDAN

N 2
LOF AND FILL FLUIDS AS MNEEDED.

@3-16-2807
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a
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RETAIL
OPEN
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751GJK
12/1@/2333

Go to MORE OPTIONS to add parts.
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H3-16-2887
12.534
a

ADD-LIST-ZAP PART ITEM

14088

188886
RETAIL
OPEN

2468

791GJK
12/1@/2@@3

Highlight and press enter on ADD/LIST/ZAP PART ITEM.
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@3-16-2807
12,533

ADD  PARTS TO R0

1886086
RETAIL
OPEN

2468

751GJK
12/1@/2333

Highlight and press enter on ADD PARTS TO R/O.
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H3-16-2887
12.534
a

ORMAL PART L2

14088

188886
RETAIL
OPEN

2468

791GJK
12/1@/2@@3

Choose the type of part to enter by highlighting and pressing enter.
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SMITH 1886886
RETAIL |

1.0OMFTLTER :
I

Enter the parts and key in the COMPLAINT LINE # into the ITEM # for cross reference.
Confirm part posting with “Y™.
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SMITH 188086
RETAIL N

1.48 FILTER AIR FILTER

8.20

ADD MORE PARTS

Repeat ADD MORE PARTS until all parts are entered to R/O.
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0 PARTS

PRIMNT OPEN R-0 FILE

11.85 < >

You may now print your R/O.

¢ ¥3 Software

0 PARTS

LOGK OPEN R-0 FILE

11.85 < >

When the R/O is complete highlight and press enter on LOCK OPEN R/O FILE to send
to the recap (accounting dept).



0 PARTS

11.85 < >

Confirm LOCK by entering “Y” for yes.

o ¥3 Software

EXIT TO MAIN

EXIT TO MAIN and continue on to RECAP OPEN R/O to close and post to history
and accounting.



V3 software notes:




